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Disclaimer 

The views expressed in this presentation are the personal views of the 
presenting staff and do not necessarily represent the views of the Ontario 
Securities Commission or any of its other staff.  

 

The presentation is provided for general information purposes only and does 
not constitute legal or accounting advice.  

 

Information has been summarized and paraphrased for presentation purposes 
and the examples have been provided for illustration purposes only.  

 

Information in this presentation reflects securities legislation and other 
relevant standards that are in effect as of the date of the presentation.  

 

The contents of this presentation should not be modified without the express 
written permission of the presenters. 
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Part 1 -  
Introduction 



Purpose 

 

• The OSC uses a risk-based approach to oversee and 
monitor our registrants 

 

• The information that we collect through the Risk 
Assessment Questionnaire (Questionnaire) will be used to 
support our oversight activities and evidence-based 
decision making 
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Part 2 -  
Key changes from previous 
years and navigating the 
Questionnaire 



Key Changes from Previous Years 

• Separate form for each section of the Questionnaire 

 General section – questions for all registrants 

 Investment fund manager section  

 Portfolio manager and restricted portfolio manager section 

 Exempt market dealers and restricted dealers section 

 

• Prospectus-Exempt Fund Form 

 

• Each form can be completed independently  

 Multiple people can work on different forms simultaneously 

 Only one person can access and save responses to a particular form at 
any given time 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Key Changes from Previous Years 

• Home page – a central area for key information and where you can 
access your firm’s Questionnaire and the Prospectus-Exempt Fund 
Form, if applicable 

 

• New “Help Page” in each section providing specific help on 
questions we are commonly asked about 

 

• Information should be for the period(s) ending December 31, 2017 

 

• Two due dates: 

 May 30, 2018 for all sections of the Questionnaire 

 June 30, 2018 for the Prospectus-Exempt Fund Form 

 

 

 

 
7 

PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Secure URL Link 

 

• Unique to each firm  

 

• Provides access to your firm’s Questionnaire, even after the 
submission  

 

• Do not forward email with the URL link to people who are not 
authorized to have access to the Questionnaire 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Sections of the Questionnaire that are 
Applicable to Your Firm 

• The Questionnaire has four sections:  

 

• If you are an investment fund manager who manages prospectus-
exempt investment funds, you also have to complete the 
Prospectus-Exempt Fund Form. 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Sections of the Questionnaire that are 
Applicable to Your Firm (cont’d) 

• The Questionnaire is customized to your firm’s registration 
categories. For example, if your firm is not registered as an 
investment fund manager, your Questionnaire will not contain the 
IFM section and the Prospectus-Exempt Fund Form  
 

• Make sure you review the registration categories checked off for 
your firm on the first page of the Questionnaire.  Call the contact 
person immediately if there are any discrepancies 

    

 

 

• Confirm the validity of the information  
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



The Questionnaire supports the following web browsers:  

• Microsoft Internet Explorer 10, 11 

• Mozilla Firefox 43 and future fix packs 

• Mozilla Firefox ESR 38 and future fix packs 

• Google Chrome 46 and future fix packs 

• Apple Safari 8.0 

The Questionnaire may not function properly if other browsers are used. 

 

120-minute inactivity limit: 

• After 120 minutes of inactivity, the Questionnaire session will expire and 
any unsaved data will be lost  

• The Questionnaire remains open and only when you click on Save will 
there be a notice that the session has expired 

• If you have not worked on the Questionnaire for sometime, re-open or try 
to save before you start working on it again  

Save frequently!  
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Functions on the Tool Bar:  

• Help 

• FAQ & User Guide  

• Print 

• Save and return to Home page 

• Go to page… 

• Next  
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Saving the Questionnaire 

 

• Save often by clicking the Save button 

• Look for the following screen to ensure information entered is 
successfully saved on our secured server  
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Mandatory Fields 

• Mandatory fields are highlighted in yellow 

 you must complete all mandatory fields in order to submit your 
Questionnaire 

 

• Some answers require you to provide additional information in a 
comment box – the comment box will be highlighted in yellow 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Error Messages 

 

• Mandatory information is not complete 

 

• Inputted value is not permitted or is outside of allowed range 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Error Messages (cont’d) 

 

• The Questionnaire cannot be submitted if any inputted values 
are not permitted or if any mandatory fields have not been 
completed, including required comment boxes, certification by 
your Ultimate Designated Person (UDP), and required 
attachments 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Submitting the Questionnaire 

• Save your responses first before submitting your Questionnaire 
to avoid any data being lost during the submission process  

  
• Ensure that you are satisfied with your responses prior to 

clicking the “Submit” icon. Once a section has been submitted, 
you will not be able to make changes 
 

• The Submit icon is located on the last page of each section 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



Submitting the Questionnaire (cont’d) 

• Upon successfully submitting a section, you will see the following 
confirmation page  

• If the server is busy, this could take several minutes – do not close 
your browser until you receive your confirmation with submission ID 

• Wait until you see the submission ID before accessing the PDF file 

 

18 PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 



 
 
Submitting the Questionnaire (cont’d) 

• If you receive the following error message, close the browser 
and use the URL link to access the Home Page again 

• Open the applicable section of the Questionnaire, and re-
submit the section 
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PART 2 – KEY CHANGES FROM PREVIOUS YEARS 
AND NAVIGATING THE QUESTIONNAIRE 
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Part 3 -  
Common questions 
received from registrants 



General Questions 

Is there a difference in how I should respond to questions in the 
General Section compared to questions in the specific registration 
category? 

• Yes 

 Responses to questions in the General Section should reflect the 
business activities at the firm level 

 Responses to questions in the specific registration category (i.e. PM, 
IFM, EMD, etc.) should reflect the respective business lines 

 

• Which time period should I apply to the questions? 

 Use the specified time period stated in the question 

 If the question does not have a specified time period, use December 
31, 2017 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



General Questions (cont’d) 

• How do I respond to the questions when…  

 

 my firm is only recently registered in Ontario 

 

 my firm is “inactive” and I have not applied to surrender my 
registration 

 

 my business model does not fit with the type of questions being asked 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



General Questions (cont’d) 

• What if my firm isn’t located in Ontario? 

 

Firms registered with the OSC but: 

 Located in a different country 

o Fill out the General Section based on your world-wide activities 

o For each specific registration category, respond to questions based on your 
Canadian operations 

 

 Their principal regulator is another province 

o All of the firm’s operations should be considered when responding to 
 questions 

 

 Also registered with an SRO 

o Consider your non-SRO operations when answering the questions 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



General Section - Referral Arrangements 

24 

• Provide information about the arrangements under which you 
receive a referral fee as at December 31, 2017  

 Two ways to provide the information, depending on the number of 
arrangements you have 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



General Section - Referral Arrangements 
(cont’d) 
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• Provide information for the first 100 arrangements in the table 
illustrated below  

• If you have more than 100 arrangements, provide information 
about the remaining arrangements by completing a spreadsheet 
which can be downloaded from the Home Page 

 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



General Section – Finder’s Fee 
Arrangement 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Portfolio Manager Section –  
Advising vs Dealing 
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• What is the difference between advising activity and dealing 
activity and how do I report each type of activity? 

 

 Reporting advising activity 

o where the firm has entered into an advisory agreement (or an investment 
management agreement) with the clients to provide advisory services to 
them, this is generally advising activity and should be included in the 
portfolio manager and restricted portfolio manager section of the 
Questionnaire 

 

 Reporting dealing activity 

o where the firm is selling/distributing/trading exempt market products to 
clients that do not have an advisory relationship with the firm, this would 
most likely be dealing activity that should be captured in the exempt 
market dealer and restricted dealer section of the Questionnaire. 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Portfolio Manager Section – Assets 
under Management 

28 

• Individuals are natural persons and their personal holding 
companies, foundations, or trusts  
 

• Institutions include non-individuals such as investment funds, 
pension plans, corporations, university endowments, charitable 
organizations and any other type of client that is not an individual  

PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



Portfolio Manager Section - Products 

29 

• For securities that you invest your clients in: 

 If the investment is in a fund managed by your firm, specify the 
underlying types of securities held within the investment fund, such as 
equities or fixed income 

 If the investment is in a fund managed by another party, specify the 
type of fund (e.g. prospectus qualified funds, exchange traded funds) 

 

PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



Portfolio Manager Section – 
Involvement in Companies 

30 

• In answering this question, consider the activities of your 
registered individuals, your firm’s officers, directors, employees 
and permitted individuals 

PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



Portfolio Manager Section - Age of 
Clients 

31 

• Who do I include and do I have to provide an exact percentage or 
is an approximation sufficient? 

 
 Include “natural” persons who are 60 years or older 
 Where possible, provide an exact percentage or as accurate a response 

as possible 

PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



IFM Section – Assets Under 
Management (AUM) 

32 

• Report the AUM of investment funds that you are the investment fund 
manager for 

• In the case of a fund-of-fund structure, the AUM should only be 
counted once. For example, 

 If Top Fund (AUM: $50) is 100% invested in Bottom Fund (AUM: $100) 
you should report a total of two funds and AUM of $100 

 

 

PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



IFM Section – Performance Returns 
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• Performance information should be reported net of fees 

 Report this information at the fund level or fund series level 

 If reported at the fund series level, use the fund series that has the 
greatest assets under management 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



IFM Section – Trust Accounts 

34 

• A trust account is a bank account designated as a trust account 

 The account is used to hold cash for investment in, or on the 
redemptions of, securities of an investment fund 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



IFM Section – Net Asset Value (NAV) 
Errors 
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• Report NAV errors in the past 12 months ending December 31, 
2017. 

• Example:  

 An incident affected the valuation of a fund over a five-day period 

 The fund has three classes of security holders, NAV is struck daily and 
the incident resulted in 15 restatements of NAV 

 Report one NAV error and 15 of restatements of NAV 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Exempt Market Dealer and Restricted 
Dealer Section 

 

• If registered in multiple categories - respond only as it relates to 
activities carried out as a dealer 

 

• Respond based only on actual results and activities carried out – 
theoretical results and future plans can be provided in the 
Comment box at the end of the Questionnaire 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Investor Clients and 
Capital Raised 
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PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Investor Clients and 
Capital Raised 

38 

• Who is an investor client of my firm?  

 

• Who is considered an investor client of my firm during a specific 
period of time?  

 

 Generally, investor client means all the individual and/or institutional 
clients the registered firm has actively serviced or distributed/traded 
exempt products to, during the two-year period ending December 31, 
2017 

 Investor clients can include both new clients and existing clients, who 
the registered firm provides transactional or ongoing services to or 
distributes/trades exempt products to 

 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Investor Clients and 
Capital Raised 

• What is the meaning of capital raised? 

 

 Generally, capital raised means the total amount of funds raised from 
the registered firm’s investor clients through the distribution/trading of 
securities 

 The capital raised amount should be the gross amount, which means 
you include any fees 

 All values in the Questionnaire should be reported in Canadian dollars 
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PART 3 – COMMON QUESTIONS RECEIVED  
FROM REGISTRANTS 



Dealer Section – Role of the CCO 

40 

• What do I answer if my Chief Compliance Officer (CCO) is 
registered as a dealing representative but he has not acted as a 
dealing representative? 

 If your CCO has not acted as a dealer by trading in securities that are 
distributed under an exemption from the prospectus requirement then 
answer No 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section - Revenue 

41 

• If revenue and expenses are not recorded separately for dealer 
activities, provide best estimates and include a comment that the 
figures are estimates and explain why estimates were used 

• If your financial year end is different to December 31 then please 
use an appropriate recalculation method to report accurate figures 

 

 

 

 

 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Related or Connected 
Issuers 

42 

• Meaning of related issuer, influential securityholder and connected 
issuer 

 Help page 

 Definition can also be found in question E9 (page 6) 

 

 

 

 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Types of Business or 
Industry of Products 
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• If a given product fits multiple categories, or no category accurately 
describes the product – then select Other and describe in comment box 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 



Dealer Section – Sales and Trailing 
Commissions 

44 

• Generally,  
 sales commission means any payment in connection with a sale, 

distribution or trade of a security, to a registered firm or registered 
individual, from any party 

 trailing commission means any payment related to a client’s ownership of a 
security that is part of a continuing series of payments to a registered firm 
or a registered individual, by any party 

 

 

 

 

PART 3 – COMMON QUESTIONS RECEIVED 
FROM REGISTRANTS 
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Part 4 - 

Prospectus-Exempt Funds 

Data Collection 



Purpose of the Prospectus Exempt 
Fund Form 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 

• The only source for prospectus-exempt funds data 

 

• Gain knowledge and insight into the prospectus-exempt funds 
space 

 

• Data-sharing across other government and international 
organizations on an aggregate basis 

 Bank of Canada 

 Financial Stability Board 

 

 
 

 

 

 

 



Scope 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 

• If you did not manage non-prospectus qualified funds as of 
December 31, 2017, please do not submit the fund form or the 
spreadsheet 

 

• All data is requested as of December 31, 2017, only for funds 
that were still operational as of that date 

 Note that the fund NAV is requested for two different points in time 
- 2016 and 2017 

 

• The prospectus-exempt funds form/spreadsheet is due June 
30th 2018 



What is Different this Year from 
Previous Years - Questionnaire Format 

• Two ways of collecting the data 

1. Prospectus-Exempt Fund Form  

 Only if the IFM manages <=10 funds 
 

2.  Prospectus-Exempt Fund spreadsheet  

 Only if the IFM manages >10 funds 

 
• The Prospectus-Exempt Fund Form and the spreadsheet contain 

the same questions 

 Reduced number of questions for fund-of-funds  
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 



What is Different this Year from 
Previous Years - Content 

• Modified/expanded questions: 

 More detailed geography of investments 

 Illiquid securities-definition 

 Asset breakdown by maturity-definition 

 “Side pocket” arrangements and suspensions/ restrictions-different 
format 

 

• New questions:  

 Fund name as reported in the 2016 questionnaire 

 Performance fee charged at fund level in CAD$ 

 

• Removed questions:  

 High-frequency trading 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 
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Prospectus-Exempt Fund Spreadsheet -  
Specific Instructions 

PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 

INSTRUCTIONS: Please provide the following information on a fund-by-fund basis for all non-prospectus qualified funds of which you are the manager. All data should 

be reported as of December 31, 2017, unless otherwise noted. Please provide data for fund of funds in the tab marked "Fund of funds".

1. Please fill in the spreadsheet with the requested information. Please do not send/attach other documents such as income statements, balance sheets, or marketing 

materials.

2. Do not modify the wording or the formatting of the spreadsheet. Please do not add or delete columns/rows from the tabs.

3. Please do not link cells with other cells or other Excel documents, make sure all numbers are hard-coded.

4. The information needs to be provided by the investment fund manager.

5. If your fund has multiple classes and fee structures, please report all fee data for the class which has the greatest assets under management. All other data (net 

assets, holdings info, etc.) should be reported at the overall fund level.

6. Please do not answer questions with "Yes" or "No".

7. Please do not include funds launched after the survey cut-off date (December 31, 2017)  

8. Please do not import images and text from other sources.

9. Please contact Nevena Pencheva at NPencheva@osc.gov.on.ca if you have any questions or experience issues with the spreadsheet.

• The spreadsheet is built to match the format and content of the 
fund form. 

 



Spreadsheet - Common Questions and Issues 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 

12 Portfolio Liquidity Estimated percentage of portfolio capable of being liquidated in: Fund 1

1 day or less

2-7 days

8-30 days

31-90 days

91-180 days

181-365 days

Longer than 365 days

Total 0.00%

13 Investor Liquidity Estimated percentage of fund assets locked for:

1 day or less

2-7 days

8-30 days

31-90 days

91-180 days

181-365 days

Longer than 365 days

Total 0.00%

14 Asset Breakdown by Maturity Dollar amount in CAD$ of the reporting fund's assets that have maturity:

Less than 3 months

Between 3 and 6 months

Between 6 and 12 months

More than 12 months

Please explain what types of assets you included

15 Investor Access to Funds As of the reporting date, please indicate if the reporting fund is subject to:

A "side pocket" arrangement Yes

A suspension of investor withdrawals/redemptions by an adviser or a fund governing body No

Right to suspend No

Currently active suspension No

A material restriction on investor withdrawals/ redemptions (e.g., “gates”) by an adviser or a fund governing body Yes

Right to impose restrictions Yes

Currently active restriction Yes



How to submit the spreadsheet 

• Use the paper clip button to attach the spreadsheet 

• You can use the     button to view the attached document 

• After you attach the spreadsheet, you will be directed to the 
“Submit” page. 

 You can provide any comments, explanations, clarifications, feedback 
in the comment box at the end.  
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Prospectus-Exempt Fund Form - 
Specific Instructions 

• You need to answer all questions for a fund before you can add 
another fund 

 

• If a field or a box is yellow, it is a required question  

 

• Questions with an option for “Other” (“Other strategies”, “Other 
asset classes”)  

 If you enter a number in the “Other” field, the text box becomes 
mandatory - please provide the requested information 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 



Prospectus-Exempt Fund Form - 
Specific Instructions 
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• Required autosum questions- do not delete the pre-populated 0’s. 

 
 

PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 



General Comments 

• All dollar amounts in Canadian dollars (do not round in 
thousands, millions, etc.)  

 

• If the question asks to specify a definition, please do so 

 Eg. “Other types of investors”, “Other asset types”, “Other strategies”, 
“Fund type- other” 

 

• Please make sure the questions asking for percentage allocations 
sum up to 100% 

 Eg. fund strategy, fund ownership 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 



General Comments (cont’d) 

• Fees-only largest asset class (by AUM) 

 Do not report different classes as different funds  

 If the fund doesn’t charge any fees, enter 0 

 MER does not include TER 

 Include securities lending fees in TER 

 Please answer the fee questions in percentages 

o i.e. 2%, not 0.02 

 

• Asset breakdown by maturity-only fixed income securities 

 

• Gross returns should be reported net of trading fees 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 



General Comments (cont’d) 
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PART 4 – PROSPECTUS-EXEMPT FUNDS  
DATA COLLECTION 

• If you manage prospectus-qualified funds, but some of the 
asset classes are offered without a prospectus, you do not need 
to report the funds. 

 

• If your firm manages offshore prospectus-exempt funds not 
offered to Canadian investors, you do not have to report the 
funds in the fund form/spreadsheet 

 

• Definitions applicable to certain questions are provided in the 
prospectus-exempt funds spreadsheet (“Definitions” tab) and 
the Help document accessible through the fund form 
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Part 5 -  
Resources 



Resources 

 

• FAQ and User Guide (accessible by clicking the                       
icon on the tool bar of the form) 

 

• Help Page in each section of the Questionnaire (accessible by 
clicking the         icon on the tool bar of each form) 

 

• Email us at ComplianceSurvey@osc.gov.on.ca 

 
• Call one of the contact people listed on the Home Page of the 

Questionnaire 
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Questions? 
 
 

RegistrantOutreach@osc.gov.on.ca  


